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TELEPHONE THREAT CHECKLIST

Name (Person Taking Gall):
Date of Gall:

Time of Gall:

Length of Gall:

Bxact Wording of Threat:

Ageof Caller:
Gender of Galler:

QUESTIONS FOR CALLER:
Where is the bomb?

What does the bomb book like?
When will the bomb explode?
What will ause it to explode?
What floor it on?

What isyour name?

What isyour address?

Why did you place the bomb?

BACKGROUND SOUNDS OR INDICATORS?

OQear ORestaurant  ClTraffic ClAnimals
CIWildlife OCiPhone  Olloal Gll CJ0cean
DOllong Distance  CIMusic Playing  CITV Playing CIPA System
OTalking Nose  CRain/Thunder DlFactoryNoke  [JOffice Sounds
CALLER’S VOICE

DlAccent OCoughing [CIDeep Breathing ClLoud
ORaspy CJAngry OlLaughing OiNasal
OSlow Talking [OFast Talking OGim CIStutter
OGying OGackingVoice CDitinctVoice  CExcited
CIFamiliar Voice [CJRagoed OISoft Talking CIWhisper
CIDisguised Voice ~ ClClearing Throat I Deep Yoice Ollisp
CIRapid CiTheeatening  Clincoherent Clinational
CIWell Spoken [CTaped Voice CIProfane

CJReading a Message




Workplace Violence / Active Shooter Threat Prevention and Response Planning Methodology

Preventative

1. Isthere a procedure to report potential threats?

2. Have all employees received training on this threat reporting procedure?

3. Upon reporting of a threat, is there a process for activating a Threat Assessment Team?

4. Depending on the outcome of the Threat Assessment Team, do capabilities exist for access
control, badge removal, access rosters, law enforcement collaboration, and other methods to
preemptively restrict access and ideally prevent a more direct threat?

Preparedness

1. Does the facility have an evacuation plan?

2. Does the facility have a lockdown plan?

3. Does the facility have emergency communications (phone, pager/intercom, radio, or other)?

4. Does the facility have duress/’panic’ buttons?

5. Does the facility have adequate locks?

6. Have employees received training on WPV/AS prevention and response?

7. Are facilities/rooms set up to prevent being ‘trapped’ or without egress (are employees in the

corner with a client in between them and the exit?)?
8. Have employees identified areas to hide with cover and concealment?

Notification

1. Threat from outside facility (threat outside the facility or threat called or sent in)
a. Threat identification — did employees identify the threat and initiate response?
b. Did employees report the threat to local security, law enforcement and leadership?
c. Was the communication clear, effective and efficient?
2. Threat from within facility (threatening client or bystander)
a. Threat identification — did employees identify the threat as it escalated (or did the
threat appear immediately)?
b. Did employees immediately react to the threat?
Did employees report the threat using emergency communications/panic buttons?
d. Did employees maintain reactionary distance (if verbal or not immediately dangerous)
and/or initiate egress?

Response

1. Threat from outside the facility
a. Did employees initiate access control / physical security / lockdown?
b. Did employees move from visible areas?
c. Ifthreat arrived at or entered facility, did employees initiate egress?
i. Did employees egress in the most efficient, effective, direct manner away from
the threat?
ii. Was the evacuation path open and clear and known?
d. If egress was not possible, did employees find adequate cover and concealment?
i. Did locks work?



ii. Did employees turn off any audible sounds and lights?
e. If the threat located the hiding areas, did employees locate items to be used as weapons
and mount a defense?
2. Threat from within the facility
a. Ifthreat arrived at or entered facility, did employees initiate egress?
i. Did employees egress in the most efficient, effective, direct manner away from
the threat?
ii. Was the evacuation path open and clear and known?
b. If egress was not possible, did employees find adequate cover and concealment?
i. Did locks work?
ii. Did employees turn off any audible sounds and lights?
c. Ifthe threat located the hiding areas, did employees locate items to be used as weapons
and mount a defense?
3. When law enforcement arrived, did employees show empty hands?
4. Did employees provide as much effective information to law enforcement as possible?

Recovery

1. Was all information reported through all necessary channels (law enforcement, incident reports,
compensation reports, etc.)

Were employees provided with on-site assistance (medical, psychological, religious, etc.)?

Were employees provided with long-term assistance (Critical Incident Stress Debriefing, etc.)
Was a lessons-learned review conducted?

Were applicable preventative and preparedness measures identified and implemented?
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