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COUNCIL MEMBER THOMAS’ INAUGRAL MOBILE CARE
DAY BRIDGES THE GAP FOR HOUSTON’S UNHOUSED

HOUSTON, TX — This past weekend ahead of Resurrection Sunday, Council Member Tiffany
D. Thomas hosted her inaugural Mobile Care Day—an initiative was developed in response to
the growing need for accessible services among Houston’s unhoused population.

Attendees received free toiletries, clean clothing, food, supportive services, hygiene and
personal care items, and a safe place to refresh with mobile showers provided by the District F
Office. By meeting immediate needs, the event established a foundation of trust that allowed our
team to connect individuals to long-term supportive services, identification recovery, veteran
benefits, and health.

Supported by a broad coalition of community partners and the District F Homelessness Task
Force, the Mobile Care Day, held Saturday, April 4, 2026, from 9:00 a.m. to 1:00 p.m., in the
parking lot of The Church Without Walls — Eldridge, successfully served 41 attendees,
facilitating 19 showers and providing a safe space for guests to refresh. Beyond immediate
hygiene, the initiative’s impact was deepened through direct service engagement: 32 individuals
were assisted by West Houston Assistance Ministries with coordinated entry screenings for
housing, 16 guests received medical attention through Healthcare for the Homeless, and 25
residents were connected to benefit enrollment via ACCESS Harris County.

“This work is a reminder that effective housing policy starts with proximity,” said Council
Member Tiffany D. Thomas. “When we meet people where they are, we see clearly that
homelessness is often hidden in plain sight and that solutions require deep investment in
wraparound services and intentional focus on underserved communities.”

Guests checked in through a streamlined intake process modeled after successful District F
winter freeze outreach efforts, ensuring immediate access to mobile showers and hygiene
services provided by the District F Office. To protect personal belongings and offer peace of
mind, items were secured using a ticket-and-tag system while guests accessed care. Throughout
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the event, a “passport” system tracked engagement across service stations, allowing the District
F team to provide on-site case management and schedule follow-up appointments.

This event was curated to intentionally move neighbors from immediate relief to long-term
stability by connecting them to supportive services and opportunity pathways with the following
partners:

e WHAM, conducted coordinated entry screenings that began the process of connecting
families to the housing queue

e Healthcare for the Homeless, ACCESS Harris County, and Texas Health & Human
Services, offered health services and benefit enrollment

e QGulf Coast Barber College provided haircuts

e Dots Luxe Spa provided free pediatric care on-site

Photos and b-roll footage are available upon request.

For real-time updates on the event, follow Council Member Thomas on social media at
@tiffanydeshellthomas on Instagram and @ ThomasDTiffany on Facebook and X.

H#

Tiffany D. Thomas is the Houston City Council Member for District F, of which she is a
longtime resident, representing Alief, Westchase, Tanglewilde, Briar Meadow, Westmont, and
the historic Piney Point. As Chair of Housing and Affordability for the City of Houston, she
oversees priorities related to Housing, Homelessness and Disaster Recovery.

For media inquiries or to schedule an interview with Council Member Thomas, please contact
Monique Welch-Rutherford at 832.374.5977 or monique.welchrutherford@houstontx.gov.

For general District F inquiries or community concerns, contact the District F at 832.393.3002
or districtf(@houstontx.gov.
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