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• Chapter 37 prescribes the regulations for investor-owned public 

utilities operating within the Houston city limits

• Most provisions in the ordinance have not been updated in more 

than 30 years and some in more than 40 years (1981 and 1994) 

• Changes in State law over the decades are not reflected in the 

ordinance

• Majority of proposed amendments are intended to bring our 

ordinance into conformity with State law through updates, additions, 

and deletions
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Background
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• Current
• Definitions are spread throughout the 

chapter

• Language for Cable Rate Regulation 

and State-Issued cable/video 

franchises

• Rate filing requirements generic for all 

utilities; no electronic filing

• Ambiguous process for hearings 

before City Council

• Standards of service that refer to 

outdated state law
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Proposed Substantive Amendments
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• Proposed
• Unified definitions in Article 1

• Eliminate local regulations for areas where local 

regulation has been preempted by the State

• Rate filing requirements for each utility type that 

mirror state filing requirements; allow for electronic 

filing

• Defined process for hearings before City Council

• Updated service standards to mirror standards 

prescribed by State law and PUC/RRC 

Commission requirements



• New utility relocation requirements
• Incorporating language from Chapter 40 regarding facility 

relocation

• New Reporting Requirements
• Significant reports submitted to state are now required to be 

submitted to City
• Electric outage summary
• Electric storm hardening plan
• Gas gathering, transmission, and distribution report
• Water service interruption reports

4

Proposed Amendments (ctd.)
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Questions?

November 14, 2023

Thank You
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Appendix I
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Current Proposed 

Article I – In General
Article I – In General

(updated and consolidated definitions)

Article II – Communication Between Public Utilities and the City 
(removed; added into Article I)

Article II – Filings 
(one division per utility type)

Article III – Filing Requirements
Article III – Discovery Procedure and Hearings 

(clear process similar to that in state law)

Article IV – Hearings
Article IV – Standards of Service

(one section for each utility type)

Article V – Standards of Service
Article V – Access to Public, Educational, and Governmental Cable 

Channels by Other Municipalities

Article VI – Cable Television Services 
(removed)

Ordinance Outline
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